
SAFETY RECALL 
What is being recalled? 

Room & Board is warning customers to immediately stop using the Griffin Duo Bunk Bed. This bed was 
sold exclusively at Room & Board stores nationwide and online between May 2013 and February 2017 
for between $2,000 and $2,200. 

MODEL NAME/NUMBER: 

Griffin Duo Bunk Beds in Maple and Cherry Location of set screw 

Side Rail Side Rail 

Bracket is 
missing set 
screw. 

Bracket 
with set 
screw. 

Why is it being recalled? 

Some Griffin Duo Bunk Beds failed to be properly assembled by Room & Board with set screws installed 
into the side rail brackets at the time of delivery. Brackets lacking set screws can create a collapse risk 
and fall and injury hazard. Customers must inspect their bed to determine if brackets are missing set 
screws, and install set screws as needed. 

Please watch this instructional video to learn how to inspect for and install set screws as needed. 

What will the manufacturer provide to impacted customers? 

Room & Board is cooperating with the U.S. Consumer Product Safety Commission (CPSC) in this 
voluntary recall, and will be directly reaching out to the customers who purchased this bunk bed to send 
them a repair kit (eight set screws and an instructional manual) to install the set screws in their bed. For 
customers unable to perform the inspection or repair, Room & Board will send a representative to their 
home to inspect for and install the set screws as necessary, free of charge. 

Consumers can contact Room & Board with questions or concerns at shop@roomandboard.com or 
at 1-800-301-9720 between the hours of Monday – Friday 8 a.m. to 7 p.m. and Saturday – Sunday 
10 a.m. to 5 p.m. (CT). 

https://go.roomandboard.com/037D13
mailto:shop@roomandboard.com



